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ALCAT Food and Chemical Sensitivity Test

Insurance Reimbursement Information

Cell Science Systems, Corp. does not accept/file Medicare, Medicaid, Tricare or any HMQ’s. CSS bills all
tests to insurance companies at list fees. Patients are responsible for all deductibles, co-insurance and
denials.

Cell Science Systems/ALCAT Laboratory insurance billing requirements
Complete requisition form with physicians signature required for all insurance billing.

¢ Check Insurance in the “Bill To” section of the CSS requisition form.

e Provide credit card information for 20% co-payment and any unpaid balance.
e Provide all requested patient information on CSS requisition form.

e Include patient D.O.B and name of insured.

e Include appropriate ICD-9 diagnostic codes.

e Provide photocopy of front and back of insurance card.

Verify Coverage

CSS offers a free insurance benefits verification service for healthcare providers. Account Activation
required. Please call for details.

*This service is NOT a guarantee of payment.

Please contact your insurance company and indicate that you would like to verify coverage for CPT Code
83516/ALCAT Test.

e  Does the policy provide Out-Of-Network laboratory services?

e Isthere an Out-of-Network deductible? If yes, had it been met?

e Does the policy provide coverage for CPT Code 83516/ALCAT Test?

e Isthere a limitation on the number of units that can be billed for this procedure within a certain
time frame?

e If healthcare provider billing directly- verify coverage of outside laboratory service.
F.A.Q.
If my patient does not have adequate coverage, what options do I have?
CSS offers a flexible payment plan.
*Please verify coverage, check state/scope of practice regulations prior to filing any insurance claims
Please direct inquires to:

Billing Department

Cell Science Systems, Corp.

Toll Free: 1.800.872.5228 ext 809
Local: 954.426.2304

Fax: 954.428.8744



